[image: ]

[image: ][image: ]
How to make a community submission
Help shape the future of the City of Whittlesea
Every year, the City of Whittlesea prepares a Budget and Community Action Plan. These documents set out what Council will deliver and how money will be spent on services, programs, facilities and infrastructure.
Making a community submission is your chance to tell Council:
• what is important to you
• what improvements are needed in your neighbourhood
• what projects or services should be funded
• what challenges the community is facing.
Your ideas can help inform Council’s future decisions.
	Tip
Focus on the community outcome you want to achieve, not just the project itself. Showing the community benefit is often the most effective part of a submission


What makes a good community submission?
The best submissions are:
• clear and specific
• focused on a community benefit
• supported by evidence or examples, if relevant
• realistic and achievable
• relevant to community needs.

	Instead of saying
	Try saying

	Less specific
	More specific

	Council should put more shade at parks.
	Install shade and seating at Sample Park, South Morang. This park has very little shade spaces and is regularly used by local families.


Step 1. What would you like Council to fund or support
Explain what you would like Council to fund or support.
Examples include:
• new footpaths
• playground upgrades
• community programs
• traffic safety improvements
• sports facility improvements
• tree planting and greening projects
• community safety initiatives. 
Step 2. Why would you like this funded/supported?
Explain why your idea is important
Consider:
• where it occurs
• who is affected
• why it matters to the community.
Step 3. Explain the community benefit
Tell Council how your idea will improve the community.
Think about whether it will:
• improve safety
• support health and wellbeing
• increase accessibility
• help people feel included
• impact on the environment
• bring people together
• support the local economy.
Step 4. Add supporting information
You do not need evidence to make a submission, but it can help show community need.
Examples include:
• photos
• community surveys
• petitions
• usage data, reports or studies
• letters of support from community groups.

Supporting information does not guarantee funding.




Before you submit, ask yourself
• does my idea benefit the wider community?
• have I clearly explained the issue?
• have I suggested a practical solution?
• have I explained why Council should support it?
• have I included supporting information (if relevant)?
Example submission
	Part
	Example

	Proposal
	Install shade structures and seating at the park on Sample Way in Epping North.


	Community need
	Local residents have limited access to shaded areas in the park. Many families avoid using the park during warmer weather because there is little shelter from the sun.


	Community benefit
	Shade and seating would make the park more comfortable, improve sun safety, encourage physical activity and create a more welcoming place for people to gather.

	Supporting information	Comment by Kirsten Richmond: Upgrade to shaded play area example
	1. Photos of park
2. Photos of similar shaded park areas
3. Letter of support from local residents



What happens after I submit?
1. Council receives and reviews all submissions.
2. Submissions are considered during Budget and Community Action Plan development based on specific criteria.
3. Community members may choose to speak at a community submission meeting.
4. Community members who request a response to their submission will receive a written response from Council before the final 2027-28 Budget and Community Action Plan are endorsed by Council.
5. Councillors consider community feedback before making final decision.

	Please note
Not every request can be funded. Council must balance community priorities, available funding and long-term planning commitments.



Need help?
If you are unsure how to prepare a community submission, Council can provide information, examples and guidance to help you participate in the budget process.
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