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Whittlesea Disability Network
22 September 2026 Community Meeting

Fountain View Room, Civic Centre, 10:00 am =12:30 pm
MINUTES

Welcome to June
2026 WDN

Meeting

Acknowledgement of Country
Housekeeping

Overview of Agenda

Council Update

New CEO appointment — Dan Hogan The City of Whittlesea appoints new Chief

Executive Officer | City of Whittlesea

Upcoming Community Events

e Emergency Services Expo Emergency Services Expo - Blessing of the

Emergency Services Fleet | City of Whittlesea

e Seniors Festival (October) bookings are essential Seniors Festival | City of

Whittlesea

Early Years Team

and Supports for

Families, Michelle
Rilen and Anneke

Harris

Overview of children and family’s team

Child and Family Health

MCH

EMCH

Immunisation

Early Years Services and Inclusion
Education and Engagement
Family Engagement Team
Family Day Care
Playgroups

Kindergarten

Family Engagement Team

* Information and support for families with young children aged 0-6
Our service is FREE.
Families from all cultural backgrounds are welcome



https://www.whittlesea.vic.gov.au/About-us/News/Latest-news/The-City-of-Whittlesea-appoints-new-Chief-Executive-Officer
https://www.whittlesea.vic.gov.au/About-us/News/Latest-news/The-City-of-Whittlesea-appoints-new-Chief-Executive-Officer
https://www.whittlesea.vic.gov.au/Things-to-see-and-do/Events/Events-calendar/Emergency-Services-Expo-Blessing-of-the-Emergency-Services-Fleet
https://www.whittlesea.vic.gov.au/Things-to-see-and-do/Events/Events-calendar/Emergency-Services-Expo-Blessing-of-the-Emergency-Services-Fleet
https://www.whittlesea.vic.gov.au/Services/Support-for-people/Seniors/Seniors-Festival
https://www.whittlesea.vic.gov.au/Services/Support-for-people/Seniors/Seniors-Festival

P City of

-

ttlesea

0‘!‘0.03" -
Ltz Whittlesea
Swe\Y/a 72 Disability

Network

* Free interpreters available including Auslan
Immunisation
Funded sessions available for:
* babies, toddlers and young children
* secondary school students
* individuals under 20 years of age who require catch-up immunisations
* pregnant women
* medically at risk and other vulnerable people.
* Free immunisation services
* Book and manage appointments online
For additional information: Email: immunisation@whittlesea.vic.gov.au
https://whittlesea.book.vitavo.com.au/available-appointments

Maternal & Child Health Team

* Service is a free health service. It offers inclusive, community-based
support to all Victorian families and carers with children from birth to
school age.

* The Enhanced MCH program provides free extra support hours to
Victorian families with children from birth to age 3 who are facing extra
challenges that impact their role as a parent or carer.

*  Email : mch@whittlesea.vic.gov.au

Playgroups
Community run and Supported playgroups

* Supported playgroup run by council facilitators and incorporate
parenting program called Small Talk

* Community playgroups are run by individuals or services

* 5 dedicated playgroups for families and children with additional needs

Bond and Bloom Playgroup
A supportive group offering a warm environment for children with Autism and
special needs
* Phone:0403 787 934
Email: info@amazingparents.org.au
When: Every Sunday during school term 10am - 12pm
PlayConnect
Facilitated play-based program for preschool children with ASD or ASD like
behaviours
* Phone: 0431 891 541
Email: cpane@playgroup.org.au
Cost: Free
When: School calendar- Every Thursday morning 10am - 12pm



https://whittlesea.book.vitavo.com.au/available-appointments
tel:0408544856
mailto:info@amazingparents.org.au
tel:0431891541
mailto:cpane@playgroup.org.au
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Venue: Carrington Children’s Activity Centre - 62 Carrington Blvd Thomastown
Early Learning Group

Supported Playgroup for the deaf and hard of hearing.
Contact: Catherine Stevenson
* Location:
Carrington Children's Activity Centre
62 Carrington Blvd

Phone: 0408 544 856
Email: Catherine.stevenson@education.vic.gov.au
When: Fortnightly Friday 10am-12noon

My Time — Epping

MyTime is for parents and carers of a child with a disability, chronic medical
condition or other additional needs including developmental delay.
* Contact: Louisa Sheahan
Location:
Oakbrook Kindergarten
36 Holroyd Drive Epping
Phone: 0466 237 634
Email: louisas@mytimevic.com.au
* Cost: Free
When: Wednesdays fortnightly 9:30am - 12.00pm
* For additional information: Email: playgroups@whittlesea.vic.gov.au or
MyTime website

Free to be me
* Aninclusive support group for parents, carers and their children aged 2-6
that require additional support. Free to Be Me provides opportunities to
be connected to local supports and services, gain skills and knowledge to
further support their child and socialise with fellow families on a similar
journey. Sessions will include sensory based play opportunities.
* Cost: Free to attend
*  When: Wednesdays 10:00am-11:00am (during school term)
* Contact: Zoe 0482187190
e Visit the Jindi Family and Community Centre website for further
information.
Kindergarten
* Kinder is available for children 3 and 4 years of age



tel:0408544856
mailto:Catherine.stevenson@education.vic.gov.au
mailto:suzanneb@mytimevic.com.au
mailto:playgroups@whittlesea.vic.gov.au
https://www.mytime.net.au/
tel:0482187190
https://www.bsl.org.au/services/service-centres/jindi-family-and-community-centre/
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* 2 years before first year of School
* Kinder hours are free for all children
* Kinder in Long Day Care settings — fees are subsidised
* Funding is available for additional support and
resources if a child has additional needs or delay
https://www.vic.gov.au/kindergarten-inclusion-support-kis-program-
specialised-equipment-trial-set
Kindergarten Programs
* when applying provide Sessional as much information as possible
* modifications can be made to Council buildings
* Teachers and Educators will work with families to provide additional
support
* Long Day Care Centres may be privately run or administered by a
community organisation or committee.
* Can provide inclusion support and there will be an offset to fees for
kindergarten hours
More info: Email: keo@whittlesea.vic.gov.au
Active Ryan Venue Manager at Belgravia Leisure
Whittlesea Belgravia Leisure includes TRAC, Mill Park Leisure and Whittlesea Swim Centre.
Disability * Inclusion is embedded across staff training, facility design,

Inclusion, Ryan
Mifsud, Belgravia

Leisure

customer service, partnerships, programs and events.
* Creating welcoming, accessible and inclusive leisure
opportunities for everybody
* Access and inclusion is a priority for Belgravia Leisure and City of
Whittlesea
Strategic Community Documents
* Belgravia Leisure’s 5 Year Access & Inclusion Plan
* Active Whittlesea Plan 2019-2028
*  Whittlesea Disability Action Plan 2025-2029
Belgravia Staff Training Includes
*  YouMeUs Disability Inclusion

* Guest First customer service



https://www.vic.gov.au/kindergarten-inclusion-support-kis-program-specialised-equipment-trial-set
https://www.vic.gov.au/kindergarten-inclusion-support-kis-program-specialised-equipment-trial-set
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* MHelLP mental health awareness
* Special Olympics learnings and partnerships

Accessibility Facilities and Features at Centers Includes
*  Venue Access Key
* Website accessibility tools.
* Cérge accessibility app platform
* Accessible parking
*  Wheelchair access
* Master Locksmiths Access Key (MLAK)
* Accessible change rooms
* Brail on doors
* Ausland support — Aqua Aerobics
* Pool hoists
* Ramp entries
* Aqua wheelchairs
* Hearing loops
* Sensory Hour*
* Companion Card
* Carer’s Card
¢ Communication board - TRAC

Free Programs and Events
* We Are The Champions (IDPwD) - Tues, 1st December 2026 at TRAC

Stadium.
* All Abilities Fun Hour — Mill Park Leisure (Every Tues at 11.30am-1pm)
* All Abilities Fun Hour / Disco — TRAC — 1st Thurs of every month
* All Abilities Walking Group — Mill Park Leisure & Heart Foundation (Every
Friday at 11.30am-12.30pm)
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* Carers Week activities (11-17 October 2026) - Mill Park Leisure & TRAC
offer carers a choice of one group exercise session of their choice
* Lets Move Dance — TRAC & Thomastown Neighbourhood House (Every
Monday)
* Walking Football = TRAC on Tues, Mill Park Leisure on Saturday mornings
(Fee)
* NDIS-friendly participation opportunities
Major Event: We are the Champions Event (International Day of People with
Disability)
* Tues, 1st December 2026 at TRAC Stadium.
e TRAC Stadium
* Now inits 5th year
* Last year the event attracted:
* 400 participants
* Numerous performers, singing & dance troupes, fashion
parade, drumming, demonstrations, etc
* 19 agency information stalls
* Mayor's opening
* Snacks
Feedback Opportunity
Outside of Peak Times many of Belgravia’s program rooms 60%-70% of the time
are unused — Belgravia are keen to connect with the community in a meaningful
way to provide inclusive opportunities.
Question from attendee:

What’s being done for people with a disability for physical fitness?

Nothing specific, this is a space for opportunity

Moving away from structured and rigid
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Social Inclusion
Action Group,
Kathy McCormack,
Michelle Buhagiar,
Anthea, Bettina

and Subina

SIAG Background

As part of the Royal Commission into Victoria’s mental health system,
recommendations were made for the Victorian government to:

Establish ‘community collectives’ for mental health and wellbeing prevention in
each local government area

And

Support each community collective to bring together a diversity of local leaders
and community members to guide and lead efforts to promote social
connection and inclusion.

The SIAG is:

Funded by the State Government

Facilitated by the City of Whittlesea

Led by local community members.

Who are SIAG and what do they do?

* The SIAG is a made up of 15 people who live in the City of Whittlesea,
with group members from a diverse range of backgrounds and lived
experiences

* The group meets together monthly to make decisions about the project

* Members are paid to take part in the group, with transport and childcare
paid for to support their participation

The places the group meets have been chosen in consideration of people’s
accessibility needs

Local Social Inclusion Investment Fund
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Money will be allocated through the Local Social Inclusion Investment Fund to
community groups and organisations.

As part of this funding, there are two options:

Grant funding of up to $7,000

Partnership funding of up to $20,000

A First Nations Fund is also available to local Aboriginal groups/ organisations,

with activities to be determined by First Peoples based in the City of Whittlesea.

Group Discussion

Question 1: How should people with disability influence Council decisions?

WDN —in a proper form.

Minuted as to how it will work.

As it was years ago.

Monthly meetings.

Guest speakers outside of Council.

Advisory groups for families and people with lived experience.
Test/pilot initiatives prior to complete rollout.

Being included in things that impact people with disabilities = co-design.
Having more consultation with people who have lived experience (having
their input).

Feedback is also important for reflection and evaluation.

Maintaining a list so that people know these things are available and
accessible to them.

Opportunity for community to communicate/consultation.

Give time for consultation.

Different forms of consultation.

Include children in this.

Present at Council meetings (having time on the agenda).

Council meeting people with a disability at programs/events.

Easier process/follow-up action on disability needs in the Council Action
Plan.

Key stakeholders meeting more often/actioning more.

Action being nominated.

Example: minutes from meetings that are actioned.

More meetings — bi-monthly, not as long — 1-1% hours.

Working with family members of people with disability.

Co-design programs with Council.

The WDN isn’t what it used to be — it seems like a box tick exercise and
doesn’t genuinely inform or influence Council
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¢ The previous model was better — monthly and clear purposeful speakers
and activities. It all just seems random and doing it because Council has
to.
e Overrepresentation from services — this has been a big change. WDN
has lost a lot of community members with lived experience.
Question 2: How can Council better connect with people with disability?

e Offer online and face-to-face options.

e Adedicated meeting for people with disability.

e Agendas and communicate what will be covered in meetings.

e How are we communicating with this group? Getting more creative with
communication methods.

e Sharing information and making people aware of what’s available.

e Speaking with a person to access information (Community Connector).

e Access to information in moments of crisis/distress.

e Council-specific services that have an element of support for people with
disabilities.

e Rather than navigating a website, having a person to work through
things together.

e Grow WDN to encourage more community members to attend.

o Take the network back to its original purpose.

e Look at the Terms of Reference.

e What is the aim of the meeting?

e Who is the meeting for?

o Facilitation of the meeting needs to be strategic with its purpose.

e Banyule has a consultative group that works specifically on projects.

o Needs more representation of people with disabilities — not many in the
room.

e Council to promote opportunities for influence/consultation ongoing
with projects to ensure they become accessible and inclusive.

Question 3: What would make you feel heard, valued and informed about how
your feedback influences Council decisions?

o Formalisation of meetings.

e Reports to Council.

e Closing the feedback loop.

e Measurable outcomes.

e Ensure the feedback loop is closed to give feedback.

e Needs to be literal.

e Show who gave the information/feedback in consultation and also
project outcomes.

¢ Give recognition to who is giving the ideas (written).
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e Authentic and genuine.

o Getting feedback from our feedback!

e Information is readily available.

e Information ahead of time.

e Various ways of accessing information (formats of writing, speaking, in
person).

o Identifying what will happen with feedback.

e Clear descriptions of what to expect.

e Stepsin the process.

Wrap and Next
Meeting

Register for the Next Whittlesea Disability Network Meeting
Whittlesea Disability Network November Community Meeting
Tuesday 17 November 2026

10:00 am —12:00 pm

Fountain View Room, Civic Centre

25 Ferres Boulevard, South Morang

Register now by scanning the QR code below.

We look forward to seeing you at the next WDN Community Meeting.




